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What is IH software?What is IH software?

A tool for creating a comprehensive IH 
management frameworkmanagement framework. 



IH Management Framework
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The Value of Data

Consider Data as an Asset –Consider Data as an Asset 

I it i i t t f l i hiIs it earning interest for you or languishing 
away in file cabinets? 



Benefits

• Ease of data analysis and retrievalEase of data analysis and retrieval
• Ease of report generation

M th h d t ti f IH• More thorough documentation of IH 
decisions

• Professional Appearance
• Preserve Corporate Knowledgep g



Problems

Initial Implementation – RelatedInitial Implementation Related

S i i iti l ti ith IT• Securing initial cooperation with our IT 
department

• Establishing a consistent set of business 
rules for data entry



Software CriteriaSoftware Criteria

Project SupportProject Support

1 M t1. Management
2. IT Department
3. IH Staff



Software CriteriaSoftware Criteria

Software StructureSoftware Structure

B ild B ?Build vs. Buy?   



Software CriteriaSoftware Criteria

Software StructureSoftware Structure

W b B d I t t I t t?Web-Based: Intranet or Internet?



Software CriteriaSoftware Criteria

Software PrioritySoftware Priority

1 IH F d?1. IH-Focused? 
2. Level of Software Support Services



StagingStaging

• Step 1: Pilot Phase   
St 2 S l t d I l t ti• Step 2: Selected Implementation 

• Step 3: Full-Scale Use 



Business RulesBusiness Rules

• Quality AssuranceQuality Assurance 
• Roles & Responsibilities

A L l• Access Levels
• Reference for Users



Day-to-Day UseDay to Day Use

Data EntryData Entry
• Current Surveys

Hi t i l D t• Historical Data
• Resources



IH SoftwareIH Software 

For more product information:For more product information:

O ROpen Range
http://openrangesoftware.com/
Joe Sherrill:  1-800-669-6742
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